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The role of the municipal correspondent is pivotal in improving internal and
external communication, acting as a link between the various departments within
the municipality and between citizens and the community. The correspondent
contributes to enhancing the effectiveness of information exchange by organizing
and distributing messages and data, ensuring the smooth flow of work and
improving coordination between different departments. The correspondent also
collects feedback and comments from citizens, which helps in directing municipal
policies and services in line with the needs of the community. By building
effective communication bridges, the correspondent contributes to enhancing
transparency and trust between the municipality and citizens, which leads to
improving the quality of services provided and enhancing community participation

in decision—making.
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